
Community Rewards 
Registration & Renewal 

Customer Handbook



Click on Sign In/Register from www.kroger.com.



If you already have an Online Account, simply enter your information and 
click “Sign In”.  If you don’t have an online Account, click “Sign up Today!”.  If 

you’ve forgotten your password, just click on “Forgot your Password!”. 



You should arrive on the My Account page.  Insure that your Kroger 
Plus Card Information and Contact Information are complete and 

correct.  Then scroll to the bottom of this page.



The 4th box down in the center column is Community Rewards 
Information.  Select “Edit Community Rewards Program Information”.



As long as your Card and Contact Information are already complete, 
you will be taken to the Find Your Organization page.  Enter either the 

NPO number or title of the organization & click “Search”. 



The results of the search will be displayed in the Select your 
Organization section.  If you’ve used a broad key word (like church) you 

will receive many results here.  The NPO number will just give one.



Simply select the button next to the correct organization from 
the list and click “Save Changes”.



You will be taken back to the My Account page.  The Community 
Rewards information will now be populated.  



Frequently Asked Questions
Q: When can I sign up / renew my Community Rewards information?

A: The Open Enrollment period for the next year is April 1st to April 30th.  The 
new year for the program starts on May 1st.  You may update your 
Community Rewards information at any time throughout the year.

Q: When I entered my card number it stated “Card number is associated to 
another online account and can not be reassociated”.  What can I do?

A: Contact the Kroger Customer Service Center at 1-800-576-4377 in order 
to have your card number disconnected from the online account that it’s 

associated to currently.
Q: There is no security code image for me to type into the box below where 

I’m entering my card number.  How do I fix this?
A: Contact the Kroger Customer Service Center at 1-800-576-4377 and 

mention that you’re having issues with the CAPTCHA security code.
Q: Where do I go for help with any other Community Rewards related 

questions?
A: The coordinator for your organization should be your primary point of 

contact.  As always, feel free to contact the Kroger Customer Service Center 
at 1-800-576-4377 with any further questions.

KROGER CUSTOMER SERVICE CENTER
1-800-KROGERS (1-800-576-4377)



And you’re done.  
Congratulations, you’ve successfully registered to 
support your organization of choice for another 

year.
As always, thank you for shopping at Kroger.


